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3 YEAR LIMITED PRODUCT WARRANTY  

Warranty Coverage  
Charge Amps warrants the original purchaser that the Charge Amps Product will be free 
from defects in design, workmanship and materials under substantiated normal use for a 
period of three (3) years from the date of the original purchase (“Warranty Period”). This 
Warranty also applies for accessories. The original purchaser shall without undue delay 
notify Charge Amps of any defect which appears in the Charge Amps Product in 
accordance with Charge Amps’ RMA handling, and failure to do so shall mean that the 
original purchaser loses the right to have the defect remedied. A valid form of a bill of 
sale or receipt, substantiating the purchase and the date thereof, must be presented for 
Charge Amps within the Warranty Period to obtain warranty service. The sole remedy of 
the original purchaser and Charge Amps’ sole and exclusive liability shall be limited to, at 
Charge Amps’ sole discretion, either repair of the Charge Amps Product using new or 
refurbished replacement parts, or replacement of the product. Repaired products or 
replacement products will be warranted under the terms set forth herein for the 
remainder of the original Warranty Period or ninety (90) days, whichever is longer. When 
a product or part is replaced, all products or parts thereof that are replaced shall become 
the property of Charge Amps. This Warranty is applicable in all countries and may be 
enforced by contacting Charge Amps Support. For more information please visit our web 
site www.charge-Amps.com/support. 

 

Exclusions and Limitations  
This Warranty is contingent upon proper warehousing, shipment and substantiated 
normal use of the Charge Amps Products, and does specifically not apply if the product 
has had the model or serial number altered, defaced or removed, or to defects 
attributable to (i) modifications to or alterations of the products by any party other than 
Charge Amps, (ii) faulty maintenance, incorrect installation or faulty repair by any party 
other than Charge Amps, (iii) use of the products for a purpose for which they were not 
designed or intended, (iv) normal wear and tear or deterioration, or (v) misuse, abuse, 
negligence or accidents. The Warranty does not apply to Charge Amps Products that 
have been purchased “as is” or where Charge Amps, the seller or the liquidator expressly 
has disclaimed their warranty obligation pertaining to the product. Furthermore, the 
Warranty only applies to Charge Amps Products purchased from an authorized 
distributor/reseller.    

The warranty provided above is the only warranty applicable between the original 
purchaser and Charge Amps with respect to the Charge Amps products and no other 
warranties of any kind shall apply. To the maximum extent permitted by applicable law, 
Charge Amps disclaims and excludes all other warranties other than the express 
warranties set forth above. Whether statutory, express or implied, including any implied 
warranties of merchantability, fitness for a particular purpose, title and no-infringement. 
Certain jurisdictions do not allow the exclusion of warranties as set forth herein. If laws 
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under such jurisdictions apply, then all express and implied warranties are limited to the 
warranty period identified above, and otherwise to the maximum extent permitted by law. 
Except as provided in this written warranty or to the minimum extent required by 
mandatory law, neither Charge Amps nor any of its affiliates shall be liable for any special, 
incidental, consequential, punitive or indirect losses or damages including loss of data, 
loss of profit, revenue or production, interest on investments, loss of goodwill, cost of 
capital, cost of substitute equipment, facilities or services, downtime costs or claims of 
customers regardless of whether such party has been advised of possibility of the same. 
Charge Amps’ total and aggregate liability for all claims under this warranty shall be 
limited to and in no case exceed the price paid for the product. These limitations on 
potential liabilities have been an essential condition in setting the product price.   

 

Applicable Law   
• This Warranty is governed by and construed under the laws of Sweden. 

• This Warranty may be subject to Charge Amps change at any time without 
prior notice. 
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